PART ‘A’  - TECHNICAL BID
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TATA MEMORIAL CENTRE

[TATA MEMORIAL HOSPITAL]

DR. ERNEST BORGES MARG,

H.R. D. DEPARTMENT

PAREL, MUMBAI – 400 012

Tender Enquiry No: TMC/HRD/TENDER-NS/2015/10 
     Dated :  21/01/2015
Sealed tender in two bid system are invited from reputed agencies for engagement of agencies from Registered / Well established Manpower Service Provider Agencies /Firms  having valid Registration Certificate, including registration with the Regional Labour Commissioner, EPF Registration,  ESI Registration, Service Tax Registration  and PAN Card, up to date VAT clearance Certificate for providing Nursing Staff to reputed Hospital / Nursing Home on contract basis (subject to variation depending upon the actual requirement of the Department for a period of one year). The Service Providers should have five(5)  year experience of providing manpower including  paramedical staff to various Organizations and average turnover of Rs.1 Crore per annum
Terms & conditions for providing qualified Nurses at our Tata Memorial Hospital on Annual Contract Basis  for a period of one year  commencing from 01/04/2015 to 31/03/2016  which is extendable  based on the performance.  
This Contract Form is to be submitted duly signed & enclosed along with your offer.

1. Sealed Offers are invited by the Director, Tata Memorial Hospital, Dr. Ernest Borges Marg, Parel, Mumbai – 400 012 for providing  qualified  Nurses on Annual Contract Basis for a period of one Year  i.e. from   01/04/2015 to  31/03/2016.

2. The  tender should be submitted under Two Bid System i.e. “Technical Bid”  and  “Financial Bid”   clearly  super-scribed on the two separate envelope and containing information as prescribed in Form I, II, III  &  IV.   The Financial Bids of the successful bidders,  who have been found  technically qualified,  will be opened at a later  and those will be intimated  separately  before opening. 
Offers must be submitted in Sealed Covers duly superscribing  “Offer for Providing Qualified Nurses”  and addressed  to the Director, Tata Memorial Hospital, Dr. Ernest Borges Marg, Parel, Mumbai – 400 012 and should be delivered at the HRD Department, Tata Memorial Hospital, 2nd Floor,  Service Block Bldg., on or before 16/02/2015  up to 02.30 p.m..
3.  Offers submitted / delivered in any other Departments and received late will not be accepted / taken into consideration.
4. Offers received will be opened immediately at 3.00 pm  on the  due date i.e. on  16/02/2015.
5. Offer must be accompanied by Earnest Money Deposit of Rs.3,00,000/- (Rupees Three  Lacs only) which will not bear any interest, must be paid by Demand Draft /Pay Order drawn in favour of ‘TATA MEMORIAL CENTRE’ payable at MUMBAI only.  The D.D./Pay  Order  must be attached along with the Technical Bid,  failing which their bids will not be considered valid.   Cheque will not be accepted.  No Offer will be accepted  unless full amount of E.M.D. is paid. 
The E.M.D. of successful bidders will be kept against security bond.  The Security Bond  @ 10%  of contract  value will be taken immediately after  award of contract.
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6. The name of the proprietor and partners, if any of the contracting firm should be specified in full with their residence addresses and the telephone numbers. The Contractor should have his own telephone numbers.
7. The contractors are requested to fill in the rate duly type written.  Only one rate should be filled in against each item.  The rates should be legibly written. Calculations against each items and totaling of complete schedule must be shown clearly, Erasing and corrections in figures without the Contractors initials will render the contract liable for rejection.
8. The rates for  Nurses  may be required for the proposed services shall not be less than  the rates of minimum  wages prescribed by the  Government from  time to time under contract  Labour (R&A)  Act – 1970  and  the  Minimum  Wages  Act 1948. 
9. In case of acceptance of the offer, the Contractor will have to enter into a contract and the Contractor will have to pay security deposit to the extent of 10% of total value of the contract for satisfactory fulfillment of the contract within 30 days from the date of our intimation and sign a contract.  The security deposit will not carry any interest.
10. Security Deposit can be paid either in cash or by demand draft drawn in favour of TATA MEMORIAL CENTRE, payable at Mumbai only.  Cheque will not be accepted.  Contractor should note that in case of acceptance of their offer, if the contractor back out from their offer before commencement of the contract the E.M.D. of Rs.3,00,000/- paid by them will stand forfeited.  After acceptance of the offer in case of failure on the part of the contract at any time during the continuance of the contract to  comply with any of the conditions contained in the contract or in case of any breach whatsoever of any portion of the contract the Director, T.M.C. shall be at liberty to terminate the contract in such case the Security Deposit paid by the Contractor will be forfeited.                                                                                                                                                    
11. a)The Agency should verify and submit whether any Police records/criminal 
cases are pending against persons supplied by the Agency.  The Agency should make adequate enquiries about the character and antecedents of the 
persons whom they are recommending. The character and antecedents of 
each personnel of the service provider will be got verified by the service 
provider before their deployment after investigation by the local police, collecting proofs of residence and recent photograph and submit the PVC 
(Police Verification Certificate) to TMH. The service provider will also ensure that the personnel deployed are medically fit and will keep 
record and certificate of their medical fitness. The Service Provider 
shall withdraw such employees who are not found suitable 
by the 
office for any reasons immediately on receipt of such a request.
b) The service provider  should install Bio-metric  based attendance  system  for all   employees   engaged    by   them   and employees  shall 
be routed through  ANX  Gate  only  for inward  and outward  movement. 
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12. CONTRACTORS MUST DISTINCTLY UNDERSTAND :

a. that they will be strictly required to conform to the conditions of the Contract as contained in each of its clauses and that the plea of “Customs Prevailing” will not on any account be admitted as an excuse on their part on infringement of any of the conditions.
13. The offer must be kept open for acceptance for a period of 90 (Ninety) days 
from  the due date.   
14. The Firm / agency  should have  registered under  Companies Act,  1956  and any  other  Statutory / Regulatory  Authorities  as may be required  for supply  for manpower. 

15. The service provider should have minimum  five years  experience  of providing  manpower to various Hospitals/Nursing Homes.   Performance certificates issued by their clients should be attached. 

16. The firm/agency  should submit  preceding  three years  annual audited Income & Expenditure Statements. 

17. The service provider shall not assign,  transfer,  pledge  or sub-contract  the performance  or service without the prior  written  consent  of this office. 

18. All services  shall be performed by persons  qualified  and skilled in performing  such services. 

19. The period of contract will initially be for a period of one year  from the date of award of contract  subject to review of performance every  three months and will be extendable at the discretion of this centre after expiry  of contract. 

20. The  Agency  should submit PAN  and Service Tax  Registration Number  in their firm’s  name. 

21. The firm/agency  should have  Provident Account No./ESI  No.  in their name. 

22. The contractor must produce necessary documentary proof about their bonafideness, such as banker’s name, latest income tax clearance certificate for last 3 years, Sales Tax Registration Certificate and Detail of Permanent Account Number, possession of their office, telephone numbers, and their past experience in the similar work.

23. In case of acceptance of offer  the Contractor  will have to abide by the Contract Labour (Regulation and Abolition) Act 1970 and the Contract Labour (Regulation and Abolition) Central Rules 1971 and  have to obtain Labour Licence from the Office of the Dy.Chief Labour Commissioner(C), Ministry of Labour and Employment, Govt. of India,  Sion(E), Mumbai – 400 022. 
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24. In case of acceptance of the offer the contractor should note that they will be posting qualified GNM/BSc.  Nurses with clean uniform, white shoe   and name plate. 
25. The transportation, food, medical and other statutory requirement under the various Acts/Govt. Regulations in respect of each personnel of the service provider will be the responsibility of the service provider. This shall include payment of PF, ESI, and Service Tax etc. However, payments in respect of PF, ESI etc. or any such other statutory requirements to the successful contractor shall be made subject to furnishing of proof of such payments to the concerned authorities indicating the PF No., ESI No. etc. of the outsourced persons every month without fail and before submitting bills for the subsequent months. The bill should be for reimbursement of the actual amount to the service rendered by the contractor.

26. Nurses posted at the site should be well disciplined,  honest, polite, trained and should have excellent skills. 

27. All Nurses will perform 8 hours duty per day and 48 hours in a week.  Duty will be performed on round the clock basis.  Attendance for each Nurse should be submitted to us on a separate sheet. 

28. The rates quoted must be inclusive of all charges components as quoted by you and no extra amount over the above will be paid.  

29. Contractor will supply all consumable / contingent items to their Nurses to enable them to perform effective duty.

30. Contractors will observe all rules and regulations contemplated in the prevailing labour laws including payment of minimum wages prescribed by Statutory Authority from time to time and furnish returns to the appropriate authority as per the requirement of the law and copy thereof submitted to our record for verification.
31. In the event of local problems arising while discharging the duties at various sites, the contractor will deal with them appropriately and he will not bring Tata Memorial Centre on the scene for such matters.

32. Any losses or damages to the property caused by the Nurses, the same will have to be made good by the contractor.

33. The contractor may submit their bills in duplicate  by 5th of every month along with the attendance  duly certified by Nursing Supdt.  in all respects to HRD Department, TMH for further processing.

34. Income tax as applicable will be deducted from monthly bills. 
35. All payments after deducting Income Tax will be made by cheque only, and on demand TDS Certificate will be issued directly from Accounts Dept. 
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36. Minimum   requirement of staff are 60 Nos. (including  Relievers and Supervisor). 

Total  60 Nurses are required  every day in three  shifts.   Replacement is must for off, sudden absenteeism  specially  on  holidays (Penalty   will be levied,  if no replacement is given). 
37. Nurses  may be shifted  from one area to other  as per  need. 

38. Supervisor must meet  DNS/NS  to resolve  minor issues every  week  on Monday. 
39. Signature  on muster in Admin.  Office  is must to consider  present. 

40. Required number of Nurses must be provided in each shift otherwise  the loss will be compensated with  fine. 

41. Contact person from contractor must be available within the campus to solve the day to day  issues. 

42. Nurses must be either GNM / BSc.  Completed from  recognized Institution (INC recognized). 
43. Nurses should be Registered with Maharashtra Nursing Council. 

44. They should be Medically fit & Immunized against   Hepatitis. 

45. Their weekly off or any other type of leave should be managed by contractor. 

46. The Director, TMC reserves to himself the right of accepting the whole contract or splitting it up into suitable groups or site wise as he thinks proper.

47. The Director is neither bound to accept the lowest offer nor assign any reason for the same.

48. The Contractor must fill the Tenders strictly in conformity with the instructions given in the Schedule, failing which their offers are liable to be rejected.         
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49. In case of failure to supply  Nurses   within the stipulated time or the performance of the contractor is not satisfactory, the  Centre at its sole discretion will discontinue the  contract allotted to the Contractor.  

1. Minimum Eligibility Criteria : 
a. The firm/agency should be registered with Service Tax Department.

b. The firm/agency should have PAN No. against their name.
c. The firm/agency must have Provident Fund Account No. in their name.

d. The firm/agency must be registered for deployment of manpower services under Companies Act, 1956.

e. The firm/agency must have ESI No. in their name.

f. The firm/agency must mark serial page number of their technical documents and put their authorized signature on each page.

g. The firm should have an office in Mumbai.

h. The Company/Firm should be in this business for at least three years.

i. The agency should not be in the blacklist of any Department/Ministry of the Government of India or any PSU or any other organization.

j. Form I to V, Annexure – 1 & 2 must be furnished.   
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FORM – I
PROFORMA

To, 

Director

Tata Memorial Centre

Dr. E. Borges Marg, Parel

Mumbai 400 012

Subject  :  Providing Manpower Services on Contract Basis
Sir,

The undersigned have read and examined in detail the tender document in respect of providing Nurses  on contract basis, do hereby express our interest to provide such services.

Correspondence Details :

1) Name of the Company 

2) Address of the Company

3) Name of the contact person to whom all references shall be made

4)  Designation and address of the person to whom all references shall be made regarding this tender.

5)
PAN and Service Tax details

6)  Telephone (with STD Code)

a. E-mail of the contract person

b. Fax No. (with STD code)

It is certified that the person, who shall engage in duties are competent enough and have necessary qualification for taking up this assignment.

Document framing part of the bid : - 

1) Form II    :  Minimum eligibility

2) Form III   :  Prior Experience 

3) Form IV  :  Declaration Letter

4) Form V   :  Financial Bid

5) Earnest Money Deposit

6) Letter of authorization (in the name of contract person) representing the company

Thanking you,

Yours faithfully,

(Signature of Authorized Person)

Place  ____________Name ______________________________

Date _____________ Designation _________________________

Business Address ______________________________________



    _______________________________________



    _______________________________________

Seal _________________________________________________
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FORM – II

MINIMUM ELIGIBILITY

The details in respect of the company are as given under :-

a. Name of the Company

b. Year of Registration/Incorporation

c.    Number of Employees as on December 31, 2014

      d.    Annual Turnover from providing manpower

Yours faithfully,

(Signature of Authorized Person)

Place ________________Name _____________________________________

Date  ________________ Designation ________________________________

Business  Address ______________________________Seal______________

Witness with Signature

1) Name & Address 

_______________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

2) Name & Address 

_______________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________
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FORM III

PRIOR EXPERIENCE

(Using the format below, provide information in respect of the each  Organisation for  whom manpower was provided by the company during the last three years)
Name of the Company/Firm/Agency along with its address and details of contract to whom manpower was provided
Type of manpower provided and their number. 
Yours faithfully

(Signature  of  Authorized Person)

Place ________________Name _____________________________________

Date  ________________ Designation ________________________________

Business   Address ______________________________Seal______________

Witness with Signature

1) Name & Address 

_______________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

2) Name & Address 

_______________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________
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FORM – IV

DECLARATION

Declaration letter on official letter head station the following :

1) We are not involved in any major litigation that may have an impact or compromising the delivery of service as required under this tender.

2) We are not black-listed by any Central/State Government/Public Sector Undertaking in India.

Yours faithfully,

(Signature of Authorized Person)

Place : _________________  Name :_______________________________________

Date :   _________________  Designation : _________________________________

Business Address ___________________________________Seal ______________
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IN  SEPARATE  ENVELOPE

PART  ‘B ‘  -   FINANCIAL  BID
Form V

PROFORMA FOR FINANCIAL BID
1. Name of company, address etc.

2. Details of rate quoted.
(figure may be written in words as well as in figures, in case of any discrepancy between figures and words, the amount written in words will be taken for consideration).

Note : No cutting or overwriting  will be allowed. Any financial bid with overwriting or cutting will be              disqualified

TABLE :
	Sr. No
	A r e a
	Total Nurses
	Salary per Month Per Nurse
Rs.
	Service

Charges

%
	TOTAL

	1
	TMH Premises,

Parel


	60
	18000 - 22000
	
	


· Salary  will be fixed based on qualifications and experience. 
PF  : Provident Fund shall be paid by the Service Provider as per Government Rules

ESI : Employees State Insurance – shall be aid by the Service Provider as per Govt. Rules

SC  : Service Charge to be paid by TMH to the Service Provider.

ST   : Service Tax – as applicable

Yours faithfully,
(Signature of Authorized Person)

Place _________________ Name _____________________________________

Date __________________Designation _________________________________

Witness with Signature:

1) Name & Address 

___________________________________________________________

___________________________________________________________
 2)     Name & Address

___________________________________________________________
___________________________________________________________
